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ABSTRACT	

This study aims to examine how communica2on management is conducted in long-distance marriage 
(LDM) couples based on the Matouschka Dolls communica2on management theory by Michael Kaye and 
to iden2fy the factors that hinder communica2on management in LDM couples in resolving household 
conflicts. This research employs a qualita2ve approach with a descrip2ve method, using data collec2on 
techniques through in-depth interviews and documenta2on conducted from September to November 
2024. The findings reveal that: (1) Communica2on management in LDM couples at the self layer is 
demonstrated through rou2ne communica2on, such as chaOng, video calls, voice notes, and phone calls, 
to recognize and understand each other's desires. (2) Communica2on management at the interpersonal 
layer is reflected in rou2ne communica2on, which is key to maintaining the marital rela2onship. (3) 
Communica2on management at the people in system layer shows that work influences the smoothness of 
communica2on between couples. (4) Communica2on management at the competence layer is 
demonstrated through emo2onal regula2on, aOtudes, thoughts, and varying conflict resolu2on strategies 
for each couple. (5) Factors that hinder communica2on in LDM couples include distance, work related 
busyness, and limited signal availability. This research is expected to serve as a reference and source of 
knowledge in the development of Communica2on Studies in general, including interpersonal 
communica2on, communica2on psychology, and conflict management studies for further research. 
Addi2onally, it aims to provide informa2on and evalua2on for couples in Long Distance Marriages. 

Keywords : Communica2on Management, Long Distance Marriage, Matouschka Dolls, Domes2c Conflict. 

INTRODUCTION	

The family is the first and foremost place for social interac2on between individuals and groups. It 
is the smallest social unit in society, consis2ng of a father, mother, and children who interact and influence 
one another, resul2ng in various forms of interac2on among family members (Ulfiah, 2016). An ideal family 
can be defined as one that embodies values of harmony, tranquility, peace, and adequate provision of 
shelter, food, and clothing, while also upholding openness, honesty, and sincerity as essen2al elements 
within the family (Sukarno et al., 2021). The steps taken by an ideal family to build and ins2ll these values 
are carried out through communica2on ac2vi2es. 

Communica2on is a linear process or a cause-and-effect process that involves the ac2vity of 
sending messages by the communicator or source with the aim of changing the percep2ons and behavior 
of the communicant or receiver (Mulyana, 2010). Communica2on occurs between individuals as well as 
between individuals and groups, with one of the smallest groups engaging in daily communica2on ac2vi2es 
being the family, commonly referred to as family communica2on. 
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Family communica2on is understood as the willingness of individuals to openly discuss all maZers 
with family members—whether pleasant or unpleasant—and to resolve family issues based on values of 
pa2ence, honesty, and openness (Sukarno et al., 2021). This can be achieved through regular 
communica2on, exchanging ideas, expressing concerns, prac2cing tolerance, understanding each other's 
needs and desires, and solving problems together. One effort to achieve an ideal family is by engaging in 
rou2ne communica2on, enabling each family member to convey, manage, or organize the messages they 
wish to communicate to others. 

Management is defined as a structured discipline aimed at understanding and explaining the 
reasons and methods by which humans collaborate to achieve goals or results that are beneficial for both 
individuals and groups effec2vely (Riinawa2, 2019). Management is also defined as a series of steps for 
planning, organizing, execu2ng, and evalua2ng all ac2vi2es or ac2ons undertaken by individuals or groups 
to achieve a specific goal (PaZon, 2020). Based on these defini2ons, management serves as a field of 
knowledge that helps humans determine strategies to achieve their goals and the processes required to 
aZain those objec2ves. 

Management is defined as a structured discipline aimed at understanding and explaining the 
reasons and methods by which humans collaborate to achieve goals or results that are beneficial for both 
individuals and groups effec2vely (Riinawa2, 2019). Management is also defined as a series of steps for 
planning, organizing, execu2ng, and evalua2ng all ac2vi2es or ac2ons undertaken by individuals or groups 
to achieve a specific goal (PaZon, 2020). Based on these defini2ons, management serves as a field of 
knowledge that helps humans determine strategies to achieve their goals and the processes required to 
aZain those objec2ves. 

Marriage is a formal bond, both physically and spiritually, between a husband and wife with the 
aim of establishing a harmonious, peaceful, and happy family based on belief in God Almighty, as stated in 
Ar2cle 1 of Law No. 1 of 1974 on Marriage. Marriage is believed to bring happiness, peace, and affec2on 
to individuals (Ariani, 2019). However, with the advancement of technology and cultural shies, individuals 
have begun to redefine their percep2on of marriage as a life goal. This shie is influenced by various social 
factors contribu2ng to a decline in marriage rates in Indonesia. 

The decline in marriage rates in Indonesia is influenced by the advancement of technology and 
changes in societal lifestyles. Addi2onally, economic problems within families, such as insufficient or 
excessive financial condi2ons, can lead to disputes and conflicts within households (Sukarno et al., 2021). 
Kekerasan Dalam Rumah Tangga (KDRT) remains a prevalent issue reported in online media, television, and 
other conven2onal media. Violence is not limited to physical abuse but can also include psychological, 
verbal, and even sexual abuse (Sukarno et al., 2021). 

According to data from Badan Pusat Sta2s2k Indonesia (BPS), the number of marriages in 
Indonesia in 2021 was 1,742,049. A year later, in 2022, the number of marriages decreased by 36,701, 
resul2ng in a total of 1,705,348 marriages. In 2023, the marriage rate showed an even sharper decline of 
128,093, with a total of 1,577,255 marriages recorded. The rise in reports of KDRT, sexual harassment, 
family economic problems, and other family-related issues has significantly reduced the number of 
marriage applica2ons submiZed, par2cularly among the Javanese community in the Special Region of 
Yogyakarta (DIY). According to BPS, the number of marriage applica2ons submiZed by DIY residents in 2023 
was 20,123, a decrease of 1,325 compared to the 21,448 applica2ons submiZed in 2022. 

Long Distance Marriage (LDM) is known as a long-distance marriage, which has become a 
phenomenon in contemporary society. A long-distance marriage, or LDM, refers to the separa2on of 
married couples, where one partner must live or work in a different loca2on for a specific purpose, such 
as working to support the family (Noor et al., 2022). This study aims to explore how LDM couples manage 
their communica2on to address household issues, with informants being LDM couples from Daerah 
Is2mewa Yogyakarta (DIY), where the wife resides in the DIY province and the husband lives in a different 
province. 
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The phenomenon of long-distance marriage is oeen associated with various societal assump2ons 
about the con2nua2on of marital rela2onships. A common assump2on about LDM rela2onships is that the 
intensity of problems within the household is higher, and the likelihood of divorce is greater compared to 
couples who do not experience long-distance marriage. According to Sandow (as cited in Pamer, 2013), 
couples in long-distance marriages have a 40% higher chance of divorce compared to couples who are not 
in long-distance marriages. 

The phenomenon of long-distance marriage (LDM) has become more prevalent due to the 
advancements in 2me and technology (Putra, 2017). This can be observed through the current lifestyle 
principles and the shieing trend toward more idealis2c approaches in fulfilling life's needs. The majority of 
couples in long-distance marriages are primarily mo2vated by economic reasons (Maghfur, 2021). The lack 
of face-to-face mee2ngs or direct interac2on between LDM couples, combined with unstable 
communica2on, makes them vulnerable to household problems or conflicts (Rukmana, 2023). LDM 
couples are also prone to issues related to an imbalance in role and responsibility distribu2on. This problem 
arises when one party feels that the roles and responsibili2es, such as household chores, child-rearing, 
earning a living, managing finances, and other maZers, are dispropor2onately heavy or unfair. Therefore, 
the issues faced by LDM couples also fall within the realm of interpersonal communica2on. 

Interpersonal communica2on is a form of communica2on that occurs between at least two 
individuals with a close rela2onship, mutually beneficial, and built on the awareness of each individual to 
influence each other and maintain a posi2ve outlook on the rela2onship being carried out (Sucia2, 2015). 
The purpose of interpersonal communica2on is to express care for the individual, discover oneself, explore 
the external world, build and maintain rela2onships, influence behavior and aOtudes, spend 2me, seek 
happiness, reduce the risk of miscommunica2on, and offer help or advice (Suranto, 2011). 

Meanwhile, the func2ons of interpersonal communica2on include building and maintaining good 
rela2onships between individuals, conveying messages or informa2on, changing behavior and aOtudes, 
providing a means for problem-solving between individuals, improving self-image, and serving as a 
pathway to success (Suranto, 2011). The characteris2cs of interpersonal communica2on in a husband and 
wife rela2onship are marked by empathy, a strong emo2onal bond, in2macy, posi2ve behaviors, suppor2ve 
aOtudes, and maintaining equality between partners (Suranto, 2011). When interpersonal communica2on 
between partners is well established, the couple can understand each other’s feelings, needs, thoughts, 
desires, and ideas, which will support the effec2veness of communica2on. However, when communica2on 
is not well established, the poten2al outcome for the couple is communica2on failure. 

Interpersonal communica2on failure in a marital rela2onship can be iden2fied when the 
communica2on between partners fails to achieve the intended goals (Maherni, 2019). Communica2on 
failure occurs when the conversa2ons between partners do not develop and remain superficial, increasing 
the risk of noise and hindering the achievement of communica2on goals. The factors behind 
communica2on failure may stem from differing objec2ves or misunderstandings. However, communica2on 
failure generally leads to conflicts that arise in the husband and wife rela2onship. 

Conflict is a phenomenon that can occur, be experienced, and is normal to arise due to opposing 
situa2ons or differences in percep2ons, goals, and values between individuals or groups (Sucia2, 2015). In 
this context, conflict refers to disagreements experienced between individuals who are interconnected. 
Conflicts in marital life can be caused by various complex factors. In long-distance marriages (LDM), 
conflicts may arise due to differing values or needs, and they can occur when expecta2ons do not align 
with reality. Issues in LDM couples may result from a lack of communica2on or insufficient communica2on, 
the emergence of suspicions between partners, partners not listening or paying aZen2on to each other, 
insis2ng on their opinions, choosing to remain silent, or even not giving their partner the opportunity to 
speak. Addi2onally, factors contribu2ng to problems in LDM rela2onships include busy schedules, 
openness, trust, and honesty. 
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Busyness and the lack of communica2on 2me between long-distance married couples can be the 
star2ng point for conflicts in the rela2onship. In this case, most couples are busy with work responsibili2es, 
which reduces the 2me available for communica2on with their spouse, becoming a hindrance in the 
rela2onship. If a partner's con2nuous busyness causes communica2on between them to break down, it is 
feared that nega2ve percep2ons or suspicions may arise. Addi2onally, the factor of openness can influence 
the communica2on between partners. Open communica2on encourages partners to form either posi2ve 
or nega2ve judgments about each other, leading to a ques2oning of the trust given to the partner. 

Honesty in a LDM plays a crucial role for LDM couples. Considering the commitment made by each 
partner, a lack of honesty in LDM couples opens the door for poten2al issues in the marriage. This happens 
when partners hide things they don't want the other to know. If the frequency of conflicts in the LDM 
rela2onship increases, it may lead to the worst-case scenario, which is the possibility of divorce. 

Divorce is defined as the termina2on of a marital bond, which is based on specific reasons and 
legally recognized by a court decision, either through a request from one party or both par2es, whether 
the husband or the wife (Rizani et al., 2022). Divorce becomes a significant issue for couples as it indirectly 
involves children and close family members. According to data from the BPS, the number of divorce cases 
in Indonesia in 2023 was 448,126, while the divorce cases in the D.I. Yogyakarta region totaled 5,347. 

The dominant factor contribu2ng to divorce in Indonesia in 2023 was constant arguing, with a total 
of 251,828 cases. This factor can also arise among LDM couples, who are at a higher risk of experiencing 
conflicts, disputes, and arguments. This may be due to limited communica2on, a lack of trust, honesty, and 
reduced face-to-face interac2ons compared to couples who do not experience long-distance marriages. 

The high divorce rate in Indonesia shows that the leading cause of divorce is constant arguing or 
disputes. The impact of divorce is not only felt by the couple but also affects the family and children. The 
impact of divorce on children, par2cularly their emo2ons, can include emo2onal condi2ons that have a 
greater influence on the personality of children with divorced parents. Nega2ve effects on children are 
more dominant in those aged 6-12 years (Kusumawa2, 2020). This can have both physical and psychological 
nega2ve effects on the child. Considering the poten2al impact on children of divorced parents, LDM 
couples must be more cau2ous in decision-making to avoid making their child a vic2m of divorce. This 
makes communica2on management an inseparable part of the interpersonal communica2on of LDM 
couples. 

Based on the explana2on above, communica2on management in LDM couples is crucial in 
addressing and resolving marital issues. The high number of divorce cases caused by constant disputes or 
arguments needs to be an2cipated by LDM couples, based on data from the Badan Pusat Sta2s2k (BPS) 
Indonesia. Therefore, this study is important to conduct in order to understand how communica2on 
management works for LDM couples in overcoming conflicts within their households. 

 
LITERATURE	REVIEW	

A. Communication	Management	
Communication	is	a	linear	process	or	cause-and-effect	process	that	involves	the	activity	of	

sending	messages	by	the	communicator	or	source	with	the	intention	of	changing	the	perception	
and	behavior	of	the	communicator	or	receiver	(Mulyana,	2010).	Management	is	a	structured	body	
of	 knowledge	 aimed	 at	 understanding	 the	 reasons	 and	ways	humans	 cooperate	 effectively	 to	
achieve	results	that	are	beneBicial	for	individuals	(Riinawati,	2019).	

Communication	 management	 encompasses	 the	 ways	 individuals	 organize	 the	
communication	process	by	understanding	the	meaning	of	interactions	between	people	in	various	
contexts,	 including	 how	 people	 manage	 communication	 and	 behavior	 in	 both	 personal	 and	
professional	relationships,	according	to	Kaye	(in	Sjafrizal,	2020).	The	theory	proposed	by	Michael	
Kaye,	 the	Russian	Doll	Theory	 (Matouschka	Dolls),	 consists	of	 four	 layers:	Self,	 Interpersonal,	
People	in	System,	and	Competence.	
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1. Self	
Self	 is	 the	 innermost	part	 of	 the	Matouschka	Dolls	 theory	 as	 a	process	 toward	achieving	
successful	self-management.	Self	is	a	component	of	intrapersonal	communication	within	an	
individual	that	functions	to	understand	and	manage	internal	communication	with	oneself,	
leading	 to	 self-awareness,	 which	 serves	 as	 the	 foundation	 for	 self-analysis	 and	 self-
examination	to	understand	one’s	desires	and	aspirations.	

2. Interpersonal	
interpersonal	layer	is	the	second	layer	that	surrounds	the	Self	layer,	focusing	on	how	the	Self	
interacts	with	others.	This	layer	explains	how	the	interactions	an	individual	has	with	others	
create	meaning	about	 themselves,	 their	 traits,	 and	 the	dynamics	of	 their	 relationships.	 It	
shows	 that	 the	 communication	 and	 interactions	 between	 individuals	 can	 inBluence	 each	
other	and	can	change	an	individual	as	a	result	of	those	interactions.	

3. People	in	System	
People	in	System	layer	explains	how	human	systems	or	organizations	function	and	interact,	
inBluencing	the	communication	methods	between	individuals	within	the	system	as	a	whole.	
This	 third	 layer	 illustrates	 how	 society	 has	 the	 ability	 to	 inBluence	 and	 develop	 systems	
according	to	their	desires,	focusing	on	the	understanding	and	management	of	culture,	such	
as	values,	norms,	and	activities	within	the	societal	system.	

4. Competence	
Competence	layer	is	the	outermost	layer	in	the	Matouschka	Dolls	theory.	The	Competence	
layer	 means	 that	 competence	 in	 communication	 management	 encompasses	 all	 parts	 or	
layers	 of	 the	 Matouschka	 dolls.	 This	 competence	 includes	 intrapersonal	 competence,	
understanding	and	recognizing	one's	desires,	managing	and	controlling	oneself,	as	well	as	
giving	meaning	 through	 interactions	with	 others.	 The	 competence	 element	 highlights	 an	
individual's	ability	to	make	changes	to	the	social	system	as	a	whole.	

	

Source:	Sjafrizal,	2014	

B. Communication	Management	
Interpersonal	 communication,	 also	 known	 as	 interpersonal	 interaction,	 refers	 to	
communication	 that	 occurs	 directly	 between	 individuals	 or	 groups,	 allowing	 them	 to	
understand	the	reactions	and	emotions	of	the	other	party	through	both	verbal	and	non-verbal	
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communication	(Mulyana,	2010).	Furthermore,	interpersonal	communication	is	believed	to	
be	 a	 process	 of	 delivering	 and	 receiving	 messages,	 meanings,	 and	 information	 by	 the	
communicator,	where	messages	are	received	by	the	communicant	either	directly	or	indirectly.	
This	 type	 of	 communication	 can	 be	 carried	 out	 primarily	 without	 speciBic	 media	 or	
secondarily	using	certain	media	as	communication	aids	(Suranto,	2011).	

C. Communication	Negitiation	
Negotiation	 is	 a	 communication	 process	 involving	 two	 parties,	 each	 with	 different	 goals,	
desires,	perspectives,	and	ideas,	who	strive	to	reach	an	agreement	on	a	shared	conBlict	or	issue	
(Djohan,	2018).	Negotiation	can	occur	between	husband	and	wife	and	in	speciBic	situations,	
such	 as	 conBlicts	 within	 a	 household.	 In	 such	 circumstances,	 negotiation	 can	 function	
effectively	 and	 is	 considered	 one	 of	 the	 strategies	 to	 strengthen	 the	 relationship	 between	
partners	over	the	long	term	(Hapsari,	2020).	

D. Long	Distance	Marriage	(LDM)		
LDM	refers	to	a	situation	experienced	by	married	couples	where	each	partner	is	required	to	
live	and	reside	 in	different	places,	not	under	 the	same	roof	 (Harsari,	2019).	Long-distance	
marriages	 are	 generally	 a	 mutual	 decision	 made	 by	 couples	 who	 must	 be	 apart	 for	 a	
determined	 or	 even	 undetermined	 period	 of	 time.	 LDM	 is	 often	 considered	 less	 ideal	 for	
married	couples	due	to	societal	perceptions	that	married	partners	should	ideally	live	together.	
Moreover,	closeness	and	intimacy	between	spouses	are	believed	to	be	built	through	face-to-
face	interactions	and	direct	communication	(Tamami,	2023).	

E. Con9licts	in	the	Household	
ConBlict	can	be	deBined	as	a	state	of	debate,	dispute,	disagreement,	and	opposition	in	which	
the	actions	of	an	individual,	group,	or	organization	result	in	actions	or	activities	that	obstruct,	
hinder,	or	disrupt	others	(Suciati,	2015).	ConBlict	is	a	natural	occurrence	and	can	arise	due	to	
differences	in	goals,	desires,	values,	and	perceptions	among	individuals,	groups,	or	the	general	
community	(Scannel,	2010).	
 

METHODS	

This study employs a qualita2ve research approach with a descrip2ve method to iden2fy, 
understand, and provide an overview of the communica2on management employed by LDM (Long-
Distance Marriage) couples and the factors hindering their communica2on management. The research was 
conducted in the Special Region of Yogyakarta (DIY) from September to November 2024.  

Descrip2ve qualita2ve research aims to understand the subject and its surrounding environment, 
not merely to prove or disprove a theory (Sugiyono, 2013). Primary data were obtained through interviews 
with three LDM couples, one of whom resides in DIY. Secondary data were collected from research journals, 
books, official ins2tu2onal data, and documenta2on related to the research subject. Informants were 
selected using a purposive sampling technique. Data collec2on methods included in-depth interviews and 
documenta2on. The validity of the data was ensured through source triangula2on, and data analysis was 
carried out using the Miles and Huberman model, comprising data reduc2on, data display, and verifica2on. 

The qualita2ve research u2lizing a descrip2ve method in this study was chosen based on the 
research problem and objec2ves. It aims to iden2fy, understand, and provide an overview of the real-life 
situa2ons experienced by LDM couples in managing communica2on to resolve conflicts in their marriage. 
Addi2onally, it seeks to determine the factors that hinder communica2on management in couples 
undergoing a Long Distance Marriage. 

Table 1. Informants LDM Couples 
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RESULTS	AND	DISCUSSION	

A. Background of Partners Engaging in a Long Distance Marriage(LDM) 
Based on the research conducted, it was found that the reason for the informants' partners 

engaging in a long distance marriage (LDM) is due to work demands. This result was obtained through 
the statements of Informant A and Informant B, whose LDM was caused by the husband's work 
obligations, requiring him to serve in a different province, specifically North Kalimantan. In the case 
of Informant A and Informant B, another factor contributing to their LDM was the couple's decision 
to give birth and raise their child in the Special Region of Yogyakarta (DIY). They considered the better 
healthcare and education infrastructure in DIY, which led them to maintain their LDM.  

For Informant C and Informant D, the reason behind their LDM was also due to the husband's 
work demands, as he was assigned to work in Central Java, specifically in Magelang. Additionally, the 
business that Informant C (the wife) had been running in DIY for the past two years further 
strengthened the reason for them to maintain their LDM. From this, it can be understood that the 
reason Informant C and Informant D are in a LDM 

Looking at the background of Informant E and Informant F’s long-distance relationship, it is 
known that the couple’s LDM was caused by Informant F’s job, which requires him to work in West 
Nusa Tenggara (NTB). Since Informant E (the wife) had already established her career in DIY, 
Informant F had to live apart from his wife and child. In an interview, Informant E mentioned that her 
job responsibilities could not be easily abandoned, so the couple decided to maintain their LDM. 

Based on the interviews from all informants, it can be concluded that the main reason for the 
couples engaging in an LDM is due to the husband's work assignments outside DIY. These findings are 
supported by the statement that Long Distance Marriage (LDM) is undertaken to achieve a specific 
goal, such as working to support the family (Noor et al., 2022). The three couples also considered 
other factors, such as running businesses, and the better healthcare and educational facilities for 
children in DIY. Through this, a diagram illustrating the background of the couples LDM can be 
understood, as follows: 

Figures 1. Chart of the Background of Informants Engaging in a LDM 

No Nama Jenis 
Kelamin 

Usia Usia 
Pernikahan 

Asal Jenis 
Pekerjaan 

Tempat 
Tinggal 

Ket. 

1. Informan A Perempuan 26 3 DIY Pegawai 
Swasta 

Yogyakarta Pasangan 
Menikah 

2. Informan B Laki-Laki 27 3 DIY POLRI Kalimantan 
3. Informan C Perempuan 32 6 DIY Wiraswasta Yogyakarta Pasangan 

Menikah 4. Informan D Laki-Laki 34 6 DIY Swasta Magelang   
5.  Informan E Perempuan 27 3 DIY Swasta Yogyakarta Pasangan 

Menikah 6. Informan F Laki-Laki 35 3 DIY PNS/ASN NTB 
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B. CommunicaJon Management of Long Distance Marriage (LDM)  Based on the Matouschka Dolls 
Theory by Michael Kaye 
1. CommunicaJon Management of LDM Partners at the Self Layer 

Based on the research conducted to understand how communica2on management in the 
Self layer works for LDM couples, it was found that the couples regularly exchange informa2on 
through daily communica2on. For Informant A and Informant B, it was observed that they share 
all their desires, from small things to more specific maZers. In cases where one partner’s desires 
are not met with the expected response, it may lead to debates. When disagreements occur in the 
rela2onship, both partners try to understand each other, accept cri2cism, and offer sugges2ons. 
This indicates that the Self layer of communica2on management between Informant A and 
Informant B has developed, marked by their knowledge of each other’s desires, which enhances 
mutual understanding and tolerance between the couple. 

For Informant C and Informant D, the research findings regarding communica2on 
management in the Self layer show a clear understanding and comprehension between the 
partners. Based on the interview statements of Informant C and Informant D, they have learned 
the best ways to express their own desires. When they communicate their needs, Informant C and 
Informant D rarely experience disagreements in their marriage. The study revealed that the 
frequency of their debates is less than five 2mes a year. Most of their communica2on occurs via 
WhatsApp, par2cularly through chaOng, voice notes, and video calls. 

For Informant E and Informant F, their way of understanding the Self layer is through 
regular communica2on. It was found that they understand each other’s desires by chaOng through 
WhatsApp. When necessary, they use phone calls or video calls to exchange news. The 
communica2on between Informant E and Informant F is regular and serves to express their desires 
and enhance mutual understanding between the partners. 

Based on these findings, it can be concluded that couples understand themselves and each 
other through regular communica2on. Through communica2on in the form of chaOng, voice 
notes, phone calls, and video calls, the couples are able to recognize, understand, and enhance 
tolerance and understanding between them. This reflects Michael Kaye's communica2on 
management theory, specifically the Matouschka Dolls model, which explains that the Self is a 
component of intrapersonal communica2on, helping individuals understand and manage internal 
communica2on with themselves (Sjafrizal, 2020). This leads to self-awareness, forming the 
founda2on for self-analysis and self-examina2on to recognize one's desires and needs. Below is a 
diagram to aid in understanding the communica2on management of LDM partners in the Self layer: 

 
Figures 2. Chart of the Communica2on Management of LDM Couples at the Self Layer 
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2. CommunicaJon Management of LDM Couples at the Interpersonal Layer 
Based on the research conducted, it was found that Informant A and Informant B have an 

interpersonal rela2onship that is built through regular communica2on. Each partner's effort to 
maintain commitment and rela2onships with family is facilitated through online communica2on 
media. Informant A and Informant B oeen experience debates caused by miscommunica2on. 
However, they make an effort to communicate every day, taking advantage of their free 2me. The 
distance does not hinder the couple from maintaining communica2on with their child. It was found 
that Informant A and B build closeness with their child through video calls. Addi2onally, Informant 
B makes 2me for family or quality 2me when they return to DIY Province. The interpersonal 
rela2onship between the couple and their child is evident through ac2vi2es spent playing together. 

In the case of Informant C and Informant D, it was observed that the rela2onship between 
the father and child, who do not live in the same household, is not as strong as the rela2onship 
between the mother (Informant C) and the child. However, when the family of Informant C and 
Informant D reunites on weekends, the closeness between Informant D and the child improves. In 
addi2on to mee2ng in person, Informant D strengthens the bond with their child through nightly 
video calls. Despite making efforts to connect with the child through video calls, Informant D 
men2oned that the child is much more obedient to Informant C (the wife) than to him. 

According to the interview, Interpersonal communica2on is essen2al in a husband-and-
wife rela2onship, characterized by empathy, a strong emo2onal bond, in2macy, posi2ve behavior, 
a suppor2ve aOtude, and maintaining equality between partners (Suranto, 2011). Informant E and 
Informant F build their interpersonal rela2onship through communica2on. At the interpersonal 
level of communica2on management, it is shown in their LDM marriage through daily 
communica2on, both face-to-face and non-face-to-face. The communica2on between the partners 
includes the sharing of desires, needs, ideas, and other maZers that have been processed at the 
first layer, the Self. The majority of their communica2on occurs via WhatsApp chaOng. However, 
the couple prefers to communicate through video calls aeer work. The interpersonal rela2onship 
is also built with the child through quality 2me spent playing and gathering together. The form of 
quality 2me includes taking care of the child while Informant E is working, as well as making 2me 
to play with the child. These findings prove that Interpersonal communica2on is essen2al in a 
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husband and wife rela2onship, characterized by empathy, a strong emo2onal bond, in2macy, 
posi2ve behavior, a suppor2ve aOtude, and maintaining equality between partners (Suranto, 
2011).  
 

3. CommunicaJon Management of LDM Partners at the People in System Layer 
Based on the research findings from Informant A and Informant B, it was revealed that the 

work environment (organiza2on) significantly influences the smoothness of communica2on. Poor 
work situa2ons and the busyness of the partners lead to misunderstandings, causing debates 
between them. The work situa2on oeen carries over into the partner’s behavior, especially when 
they are in unstable condi2ons. Considering the background of the partner working as a member 
of the police force assigned as an aide, Informant B has to dedicate more of his 2me to his work. 
Therefore, the work situa2on oeen affects the communica2on flow between Informant A and 
Informant B. Addi2onally, situa2ons within the organiza2on frequently lead to debates between 
the couple. However, the solu2on they have adopted is to make an effort to maintain high-intensity 
communica2on and share their daily experiences through phone calls. 

For Informant C and Informant D, it was found that they fully trust each other. The work 
situa2on does not have a significant impact on their communica2on with each other and their 
child. It is known that Informant C is fully aware of the work situa2on and environment of 
Informant D. This is because Informant D always shares informa2on about what is happening in 
the organiza2on or work, and Informant D's colleagues also maintain a good rela2onship with 
Informant C. The safe and comfortable work situa2on is conveyed by Informant D when Informant 
C (the wife) is running her business from home. Therefore, the work situa2on or organiza2on is 
not seen as affec2ng their communica2on behavior or emo2ons. Informant C and Informant D also 
stated that they have minimal debates or conflicts in their household. 

From the research with Informant E and Informant F, it was found that the situa2on or 
condi2on in the work environment (organiza2on) has an influence on the rela2onship between the 
couple. The busyness of work is the main reason for the lack of 2me to communicate. The couple 
communicates regularly, especially when their work situa2on is busy. Informant E and Informant F 
make an effort to maintain regular communica2on to sustain their rela2onship. The informants' 
work rarely affects their emo2ons or aOtudes when communica2ng, so debates are rare. When 
debates do occur, the solu2on they choose is to understand each other’s current situa2on. 
Therefore, mutual understanding is evident in their rela2onship through empathy and tolerance 
towards their daily work ac2vi2es. 

Based on these findings, it can be concluded that how the couple operates within the 
People in System layer of the organiza2on or work largely affects communica2on with their partner. 
These findings support the research statement in the "People in System" layer, which suggests that 
human or organiza2onal systems are capable of func2oning and interac2ng, thereby influencing 
the overall communica2on dynamics between individuals within the system according to Michael 
Kaye on (Sjafrizal, 2020). In all three couples, it was found that the influence of the work situa2on 
on communica2on flow varies. The factors leading to debates in the LDM rela2onship are busyness, 
work situa2ons, and miscommunica2on. As a result, the solu2on they found is to prac2ce 
tolerance, priori2ze family 2me, and maintain regular communica2on. Below is a diagram to 
facilitate understanding of communica2on management in LDM couples within the People in 
System layer: 
 

Figures 3. Chart of the Communica2on Management of LDM Couples at the People In System Layer 
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4. CommunicaJon Management of LDM Partners at the Competence Layer 
Based on the research findings from Informant A and Informant B, it was discovered that the couple 

has their own methods of understanding and controlling themselves. One common method used by the 
couple is giving themselves personal 2me to process emo2ons and situa2ons, as well as crea2ng space to 
control themselves, preven2ng emo2ons from escala2ng and causing larger conflicts. Once they have 
calmed down by calming themselves and maintaining silence, the couple will begin discussing the issue at 
hand with a clear mind. This method is considered effec2ve by the couple for understanding and controlling 
themselves, reducing the risk of major conflicts. 

For Informant C and Informant D, it was found that they have their own way of handling household 
issues. When minor conflicts arise in daily life, the couple communicates and resolves the issue through 
WhatsApp, using chaOng, voice notes, phone calls, or video calls in an open manner with stable emo2ons. 
However, when more serious issues occur, the couple prefers to discuss them in person during their 
weekend mee2ngs. Through this approach, the couple can control their emo2ons and each other's 
emo2ons, allowing them to resolve the problem calmly. 

From the research on Informant E and Informant F, it was found that the couple shares the same 
perspec2ve on understanding one another. They experience fewer conflicts or debates. Their method of 
controlling themselves during conflicts is to regulate their emo2ons and resolve issues with a clear mind, 
so the conflict doesn’t escalate. When debates arise, the couple chooses to resolve the issue by openly 
expressing their thoughts and feelings to one another. They respond posi2vely and accept each other’s 
views openly, which helps to resolve conflicts easily. From this, it is clear that Informant E and Informant F 
have a strong understanding of self-control, which reduces the intensity of conflicts in their rela2onship. 

In conclusion, couples in long-distance marriages (LDM) have their own methods of self-control, 
especially when conflicts arise. Some couples choose to remain silent to calm their emo2ons and thoughts 
to control their behavior. Others prefer face-to-face mee2ngs to resolve issues directly. Addi2onally, some 
couples are able to resolve conflicts immediately through communica2on, expressing their thoughts, 
feelings, opinions, and needs at the same 2me. Below is a table comparing the communica2on 
management of LDM couples within the Competence layer: 

Table 2. Comparison of Communica2on Management of Informants in the Competence Layer 
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C. Barriers to CommunicaJon Management in LDM 
Based on the statements made by Informant A and Informant B, it can be seen that the main factors 

hindering communica2on between the couple are work commitments and limited signal coverage. The 
busy work schedules of the couple significantly hinder communica2on, especially since Informant B is 
required to be on duty 24/7. Addi2onally, the limited signal or inadequate signal in rural areas is another 
obstacle to communica2on. However, the couple has found a way to manage their communica2on amid 
these obstacles by informing each other about their ac2vi2es or assignments, ensuring that the wife stays 
aware of her partner's situa2on when communica2on is disrupted or may face issues. 

For Informant C and Informant D, the main obstacle is the distance. The challenge becomes more 
evident because they find it more effec2ve to resolve issues when mee2ng face-to-face, rather than using 
WhatsApp. They have also men2oned that problems solved via electronic media like WhatsApp tend to be 
resolved only temporarily and are oeen revisited when they meet in person during the weekend. 
Therefore, the main obstacle to communica2on for Informant C and Informant D is the distance. 

In the case of Informant E and Informant F, no major obstacles were encountered during their long-
distance rela2onship. The only obstacle they iden2fied was their busy schedules, where both partners had 
to divide their 2me between work and personal life. They made an effort to priori2ze family 
communica2on while fulfilling their work responsibili2es, thus striving to understand and accommodate 
each other’s work situa2ons while managing to communicate despite their busy work lives. 

Based on the research findings, it can be concluded that each couple faces different obstacles. 
However, the majority of the couples experience distance as the primary barrier, which limits 
communica2on. Despite modern communica2on tools and advanced features available today, they do not 
guarantee that communica2on between the couples will always be without hindrances. In the case of 
conflicts or disagreements in their households, the informant couples have applied indirect nego2a2on 

communica2on concepts, such as the win-win solu2on, to resolve issues by considering both par2es' 
perspec2ves. According to Djohan's nego2a2on concept, the goal of nego2a2on is to communicate and 
listen, seek mutually beneficial solu2ons (win-win), find alignment between both par2es, and resolve 
conflicts. It is known that long-distance couples' communica2on through chat applica2ons and phone calls 
is not as effec2ve as when they meet and discuss things in person. Other barriers found include the 
partners' busy working hours and limited signal availability for communica2on. Below is a table outlining 
the obstacles and solu2ons for communica2on barriers in LDM  

 
Table 3. Comparison of Bariers & Solu2ons for Long Distance Marriage Couples Communica2on 

No. Informants Forms of Self Control Problem Solving 

1.  Informants A & B Giving 2me for partner to be 
silent and calm down when 
problems or conflicts arise in 
the rela2onship. 

Communica2ng all thoughts, feelings, 
and personal desires to partners. 

2.  Informants C & D Controlling emo2ons to 
remain stable and respec2ng 
partner’s different opinions. 

Mee2ng in person on the weekend to 
resolve issues directly. 

3.  Informants E & F Controlling one's emo2ons by 
processing the situa2on and 
issues calmly 

Expressing and receiving feelings, 
ideas, and thoughts from partner with 
a posi2ve and open response. 
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D. Commitment in Long Distance Marriage (LDM) 
Based on the interviews, it was found that Informants A and B began their LDM relationship with 

mutual trust. After considering various factors, Informants A and B agreed to maintain their LDM 
relationship, which is rooted in trust and mutual commitment. With effective communication between the 
partners, it is evident that their way of maintaining commitment and trust is through regular 
communication. Through routine communication, the couple is able to reduce the risk of debates over 
domestic issues. 

Informants C and D maintain their LDM relationship based on trust. Informant C expressed that 
the presence of colleagues working with Informant D increases their level of trust. Meanwhile, Informant 
D fully trusts Informant C, who works independently at home with the child. Thus, Informants C and D 
navigate their LDM marriage with openness and mutual trust.  

From the statements of Informants E and F, it is clear that they maintain their commitment to the 
LDM relationship by building mutual trust. Informant E fully trusts Informant F, who works outside the DIY 
Province, while Informant E works within the DIY Province. Similarly, Informant F places full trust in 
Informant E to care for their child, who lives with the family. Therefore, Informants E and F have a strong 
commitment to their LDM relationship. 

Based on these findings, it is evident that the commitment in these relationships begins with 
mutual trust. This commitment is maintained through regular communication and sharing the challenges 
faced in daily life. Below is a diagram to facilitate understanding of the commitment shared by the LDM 

informants: 

Figures 4. Chart of the Understanding Commitment in Long Distance Marriage (LDM) 

No. Informants Bariers in Managing 
CommunicaJon in LDM Couples Problem Solving 

1.  Informan A 
& B 

• The busyness and long working 
hours of LDM couples. 

• imited signal in remote areas. 
• Distance. 

• Sharing informa2on about the 
partner's ac2vi2es or work 
assignments at specific 2mes. 

• Openness in communica2on 
and mutual trust between 
partners. 

2.  Informan C 
& D 

• The distance between the 
partners places of residence. 

• Problem solving through direct 
communica2on or face-to-face 
mee2ngs on weekends 

3.  Informan E 
& F 

• The busyness of each partner's 
work. 

• Sharing informa2on or 
updates with the partner 
about work tasks. 

• Priori2zing communica2on 
2me with the family. 
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E. Division of Household ResponsibiliJes 

Based on the research conducted with Informants A and B, it can be understood that Informant A 
and Informant B have reached an agreement and believe that the division of household tasks is running 
smoothly and fairly. If the couple encounters differences in perspec2ve that lead to debates within the 
household regarding the division of tasks and responsibili2es, they will communicate to resolve and find 
the best solu2on to the issue. 

From the research on Informants C and D, it is known that, in the early years of marriage, Informant 
D had a perspec2ve that household chores were en2rely the wife's responsibility. Informant D believed 
that the husband's role was to be served by the wife. However, over 2me, Informant D became self-aware 
and realized that this was not correct, leading Informant D to start improving by helping with the household 
chores that could be done. Aeer living in a long-distance marriage (LDM), Informant C and Informant D 
began sharing household tasks more equally. For example, when Informant C and the child visit Magelang, 
Informant D will take over caring for and looking aeer the child. If there are other household chores lee, 
Informant D will help Informant C finish the tasks. 

From the research on Informants E and F, it is known that both of them have a fairly good division 
of household chores. The couple does not experience serious debates regarding the division of household 
tasks. Informant F will take care of all household chores when returning to Yogyakarta, such as washing 
clothes, drying clothes, cleaning the house, picking up the child from daycare, and other tasks. Therefore, 
Informants E and F have an equitable distribu2on of tasks based on the ac2vi2es and work schedules of 
each partner. 

CONCLUSION	

Based on the research findings, it can be concluded that the communica2on management of LDM 
couples plays an important role in maintaining rela2onship harmony. Regular communica2on through 
various media such as chaOng, video calls, voice notes, and phone calls helps couples recognize and 
understand each other's needs. Work situa2ons and each partner's busy schedule also affect 
communica2on flow, but this can be addressed by increasing tolerance, priori2zing family 2me, and 
maintaining regular communica2on. Each couple has their own way of controlling emo2ons and resolving 
conflicts calmly. The main barriers to communica2on are distance, busy work schedules, and limited signal 
coverage, which are overcome by open communica2on, sharing work assignments, and priori2zing family 
2me. The limita2on of this study lies in the data collec2on technique, as documenta2on in the form of chat 
screenshots from LDM couples was not obtained from all informants due to restric2ons related to consent 
and privacy. Therefore, the chat screenshot documenta2on was only obtained from one of the LDM 
informant couples in this study. For future research on the phenomenon of LDM couples, the author 
suggests expanding and deepening the study of conflict management dynamics among LDM couples with 
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different cultural backgrounds. This research can focus on the role of culture, including differences in 
values, norms, language, and cultural percep2ons that influence conflict management in LDM households. 
This research recommenda2on is based on the theories of interpersonal communica2on, intercultural 
communica2on, and conflict management. 
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