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ABSTRACT

Independence is an individual's ability to face, accept, and find solutions to solve problems without
harming/incriminating other parties. The purpose of the study is to increase student independence in solving
the problem of the impact of COVID-19 through online classical guidance based on character values. This
research is experimental with a one-group pre-test-post-test experimental design. The research population
was 190 FKIP students in Solo Raya. 48 samples were determined using purposive sampling, 20 students
were selected from samples with low levels of independence. Data collection using self-reliance instrument
questionnaires, observation, interviews, and documentation. Data analysis used non-parametric statistics
with the Wilcoxon Signed Rank Test. The results showed that there was a significant difference in the pre-
test and post-test scores of students' independence in overcoming the problem of the impact of COVID-19
obtained from the results of the Wilcoxon Signed Rank test, namely the value (p = 0.000) < 0.05, which
means online classical guidance is based on character values. can increase student independence by
overcoming problems with the impact of COVID-19.
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INTRODUCTION

Independence is one of the important abilities that must be possessed by students.
Independence is the capital to achieving the ideals of student life. The independence in question
includes the ability to overcome various problems of life without depending on others. To overcome
these problems, students need knowledge, attitudes, and skills.

Independent students have the characteristics of being able to use existing opportunities
positively and productively. Therefore, it is necessary to provide educational practices for
sustainability-related educational guidance services for their skills development (Poza-Vilches et al.,
2019). In addition, these activities can increase creativity, problem-solving, leadership,
communication, and innovation (Escolar-Llamazares et al., 2019). Educational programs for students
use multifaceted interventions to improve future knowledge, skills, and attitudes, as well as critical
thinking (Kim et al., 2019).

The role of classical guidance in higher education should be clarified. The application of
guidance and counseling services in tertiary institutions, especially classical guidance, has the aim of
forming and increasing life independence, which is marked by the achievement of students' abilities
to deal with and solve life problems due to the impact of COVID-19. In implementing classical
guidance services, counselors need to have a basic attitude oriented towards attitude. The counselor
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is expected to have an attitude that can raise the awareness and willingness of the counselee to be
actively involved in the counseling process (Ganciu & Ganciu, 2014; Setiyowati, 2019). Complex
interactions in interpersonal relationships need to be improved (Lopez-Carmona & Paricio Garcia,
2021). The independence of students in overcoming the problem of the impact of COVID-19 needs
to be improved. Problems that arise as a result of COVID-19 include personal problems, social
problems, academic problems, and career problems. Social problems include roles as family members
and roles as community members. Academic problems include academic problems. Career problems
include work problems. Personal problems consist of economic problems and adjustment problems
as well as serious problems such as anxiety and depression (Kiirsat et al., 2020).

Students are mature adults who should be able to regulate their emotions when dealing with
and overcoming problems. This study recommends that counselors adopt appropriate therapeutic
techniques aimed at increasing the emotional involvement of all students to increase their chances of
doing better. (Wara et al., 2018). Implementation of therapeutic techniques that aim to regulate
emotions can be done through live sessions for training new skills, online counseling sessions related
to anxiety and stress, providing online guides for exercises and meditation, as well as specialized
training. Gonzaga-L6pez et al., 2020; Chanana & Sangeeta, 2020).

The role of character values in shaping the personalities of students The character values used
in this study are religious values, discipline values, and responsibility values. Student personalities
are shaped by internal and external factors. Internal factors are innate from birth, and external factors
are those of the student environment. Religious character, discipline, and responsibility are character
values that can shape the student's personality through obedience to norms. These norms include
moral norms, social norms, religious norms, and legal norms. If they obey these norms, students will
have good personalities.

The above is in line with the purpose of the counseling and guidance programs in higher
education, namely student self-development through the cultivation of character values in the
personal, social, learning, and career fields. Especially in universities, it is necessary to provide
classical guidance based on character values to develop the character of student independence to
overcome the problem of the impact of COVID 109.

However, the reality on the ground is not like the above. There are still students who are not
independent and have not been able to use the opportunities that exist positively and productively.
Based on a preliminary study conducted on 100 students at Slamet Riyadi University by sending an
online independence instrument, it shows that 60% of students are easily influenced by other people's
opinions to solve problems, and 55% of students are still less confident in making decisions. This can
be interpreted to mean that there are still many students who have not been able to show independence
in solving the problems they face.

Based on the results of counseling interviews conducted during the odd semester of 2020 at the
Guidance and Counseling Technical Service Unit, it was found that 4 campus activist students had
not been able to overcome personal problems due to the impact of COVID 19, thus disrupting all their
activities on campus and students losing motivation. These personal problems are related to the
economy and adjustment. His parents were laid off (termination of employment) and lost their
permanent livelihood, so they had to change their lifestyle to adapt to economic conditions.

The role of classical guidance in higher education should not be maximized. This is the result
of a personal work evaluation as the Head of the UPTBK (Guidance and Counseling Technical
Service Unit). This is due to a lack of manpower in the field and time for implementation. The
program in the Guidance and Counseling Engineering Implementation Unit is too broad, so there is
not enough time for the implementation of classical guidance. The implementation of classical
guidance that is not optimal has an impact on the achievement of goals. Due to the impact of COVID
19, the initial goal of online classical guidance based on character values is to convey knowledge
related to solving life problems.
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The independence of students in overcoming the problem of the impact of COVID-19 is still
low. Based on the results of counseling interviews at UPTBK during the even semester of 2020, most
of the students who consulted had feelings of boredom and gave up on their academic and career
problems. The student attends online lectures using the Microsoft Team program just to cancel the
obligation. The reduction of working hours, which has an impact on salaries, makes students who are
already working become unmotivated to work.

Based on the results of observations made in the odd semester of 2020 in online lectures,
students still consider character values to be less important. This is shown by the behavior of students
who attend lectures and are often late in entering the Microsoft Team for reasons such as running out
of credit, broken networks, or difficulty entering the Microsoft Team because of their regional
position. Based on the results of counseling interviews, there are campus activist students who often
violate religious norms, namely not being disciplined in worship. This makes students uneasy and
unable to overcome the problems caused by the impact of COVID-19. The data above shows that the
values of religious character, discipline, and responsibility have not been maximal in shaping the
student's personality.

The novelty of this research lies in the aspect of implementing classical online guidance based
on character values. The implementation of classical guidance that has been carried out by guidance
and counseling lecturers is offline and problem-based classical guidance. Research on existing
character values, among others, examines the integrated e-module with character values that can
develop honesty (Sitorus, 2019). In addition, studies on the formation of character values through art
for children (Pamungkas, 2021) Another study is about the importance of self-regulation during
online learning (Kizilcec & Mar, 2017), and online learning activities are considered more effective
and efficient (Joia, 2021; Pei & Wu, 2019). To overcome the problems above, it is necessary to
research increasing independence in solving the problem of the impact of COVID-19 through online
classical guidance based on character values.

METHOD

This research is classified as quantitative research. The type of experimental research is the
one-group pre-test-post-test experimental design (Cohen, 2007). Through this design, the research
was carried out in only one experimental group by taking two measurements, namely O1 (pretest) for
the initial condition of the student's level of independence to overcome the problem of the impact of
COVID-19 before being given treatment. The second measurement of O2 (posttest) was carried out
to measure the final condition of the student's level of independence after being given treatment. The
difference between the pretest and the posttest is assumed to be the effect of the treatment given. The
research design can be described as follows.

Pretest Treatment (Dependent variable) Posttest
O X (o))

The One Group Pretest and Posttest (Cohen, 2007)

To clarify the picture above, the steps for implementing the research are presented as follows:

1. O1: A pretest was conducted to measure the dependent variable (student independence in
overcoming the impact of COVID-19) before treatment (implementation of online classical
guidance based on character values) was given.

2. X:Thetreatment given is classical guidance based on character values. This guidance is given
to see the role of classical guidance based on character values in increasing student
independence in overcoming the problem of the impact of covid 19. In this study, the
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treatment was carried out for eight meetings in each service area (Personal, Social, Academic,
and Career) and each meeting lasted 60 minutes.

3. 02: A post-test was conducted to measure the dependent variable (student independence in
overcoming the impact of COVID-19) after treatment (online classical guidance services
based on character values).

The population in this study was 190 students of the Faculty of Teacher Training and Education
in Solo-Raya. The research sample of 48 students was taken using the purposive sampling technique.
From the number of samples, 20 students who had the lowest score obtained from the independence
instrument were taken and used as research subjects to get treatment. The data collection technique
used an instrument questionnaire on the level of student independence, observations to see the
psychological condition of students with problems, interviews to convey the task of making diaries
and to find out the difficulties, and documentation to see the results of student notes. The data analysis
technique uses non-parametric statistics with the Wilcoxon Signed Rank Test.

FINDING AND DISCUSSION
Finding

This study was focused on increasing the level of student independence by providing
treatment in the form of online classical guidance services based on character values.

Initial Profile of Student Independence in Overcoming the Problems of the Impact of COVID-19

Based on the initial data collection by providing an instrument questionnaire on the level of
independence, the student independence profile was obtained with a low category of 11%, a medium
category of 75%, and a high category of 14%. The details are presented in table 1.

Table 1. Description of the Initial Profile of Student Independence in Overcoming the Impact
of COVID-19.

Category N Percentage (%)
High 27 14
Medium 143 75
Low 20 11
TOTAL 190 100

11% | 14%

A | a g
B Medium

Low

Figure 1. Independence Profile Graph
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Based on Table 1, it is obtained that the research subjects who will be given intervention in
the experimental group are (N = 20) people who have a low level of independence. The profile of
the student's level of independence before the treatment was obtained from the results of the
independence instrument given before the treatment was carried out. The independence instrument
at this stage serves to reveal the profile or initial condition of the student's level of independence.
This data will then be taken into consideration to see how much student independence increases
between before and after being given online classical guidance services based on character values.
The following are the results of the pre-treatment questionnaire.

Table 2. Experimental Group Before being given treatment

No. Subject Pretest Score Category
1 VF 55 Low
2 MRA 53 Low
3 GP 51 Low
4 DPN 80 Low
5 FYP 80 Low
6 SS 80 Low
7 FNA 80 Low
8 NMK 77 Low
9 AGP 80 Low
10 EYN 75 Low
11 TAA 77 Low
12 IDO 76 Low
13 DYL 80 Low
14 DMR 80 Low
15 AS 78 Low
16 RN 80 Low
17 ADS 65 Low
18 BAP 73 Low
19 All 80 Low

20 ANF 79 Low

Average 74 Low

Character Value-Based Online Classical Guidance to Improve Student Independence.
Based on the results of the Wilcoxon Signed Rank Test, the results in the output table below
are table 3 and table 4 as follows.

Tabel 3 Wilcoxon Test Output

N Mean Rank Sum of Rank
Negative Rank 0 .00 .00
Positive Rank 20 10.50 210.00

Based on table 3, it can be seen that the negative rank values for the pretest and posttest scores
of students' independence in overcoming the problem of the impact of COVID-19 showed that there
were no subjects who experienced a decrease in the pretest score to the post-test score (N = 0).
Meanwhile, the positive rank, or the positive difference between the pretest and posttest scores of the
level of independence, showed that all subjects (N=20) experienced an average increase of 10.50.
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Tabel 4. The Result of Z-Score
Mean Rank 4 p
10.50 -3.923 0.000

Based on table 4 above, the results of the Wilcoxon Signed Rank Test test output that the
value (p = 0.000) < 0.05 so it can be concluded that there is a significant difference in the pretest and
post-test scores on the level of student independence in overcoming the problem of the impact of
COVID-19 after being given treatment for value-based online classical guidance services character.

Table 5. Student Independence Post Test Scores Overcoming the Impact of COVID-19 Post-
treatment

No. Subject Posttest Score Category
1 VF 120 Medium
2 MRA 125 High
3 GP 130 High
4 DPN 131 High
5 FYP 126 High
6 SS 119 Medium
7 FNA 128 High
8 NMK 130 High
9 AGP 129 High
10 EYN 133 High
11 TAA 135 High
12 IDO 129 High
13 DYL 117 Medium
14 DMR 119 Medium

815 AS 125 High
16 RN 110 Medium
17 ADS 127 High
18 BAP 119 Medium
19 All 131 High
20 ANF 132 High

Average 126 High

It can be interpreted that the implementation of the treatment proves that the ideally
implemented online classical guidance based on character values can increase student independence.
Based on table 5, it can be seen that the score has increased when compared to the pretest score (see
table 2), with an average of 126 which is in the high category. This is also supported by the active
participation of students as research subjects who tell their experiences about the importance of
growing independence, especially in overcoming the problem of the impact of covid 19. Because
independence is one of the psychological and social capitals of students to overcome problems.
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Figure 2. Histogram Comparison of Pretest Posttest Scores

Based on graph 1 above, it can be interpreted that there is an increase in the level of student
independence as indicated by the post-test score which is greater than the pre-test.

Discussion

Independence is one of the important character values for students as it is the capital to achieve
life goals that some students do not have. Independence as psychic capital includes high motivation,
toughness in meeting difficulties, patience in solving problems, and being religiously able to accept
the results of problem-solving. Independence as social capital in the form of communication skills,
cooperation, discipline, and responsibility. Independence can take the form of motivation.
Independent motivation is a type of motivation that leads to a better quality of learning, creativity,
better performance, persistence, resilience, well-being, and motivation for lifelong learning
(Kusurkar, 2019). As psychic capital, independence is closely related to psychological well-being,
which includes personal growth, life goals, self-acceptance, environmental mastery, independence,
and personal relationships with others (Neufeld & Malin, 2019).

Independence needs to be formed and produced by oneself according to one's needs and
circumstances, not solely because of external influences. Evaluation of independence character values
needs to be developed and implemented thoroughly in the learning process from the design stage to
implementation so that it is expected to have a positive impact on student development both in terms
of learning achievement and nationalism attitudes. (Widiana et al., 2021). The use of instruments
provides new confidence for educators that adolescent independence competencies need to be proven,
healing, and good patient outcomes (Dewan & Norcini, 2018). At this age, independence is very
important to note because it is related to the way of life of adolescents, namely the achievement of
the ability to make wise decisions and be able to direct themselves to face problems. Integration of
current issues in education requires an emphasis on dialogical classroom practice that includes
students' views along with multiple sources of knowledge and diverse perspectives on dealing with
various problems. (Bossér & Lindahl, 2019). Research shows that students who are given group-
counseling interventions with assertive training techniques help restore students' awareness of their
right to have a happy and honorable life. (Rusmana et al., 2020). The main challenge is that the
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majority of students feel comfortable with learning approaches using applications on mobile phones
that make them confident in the technology. (Hegarty & Thompson, 2019).

Student independence can be formed and maintained through intra-campus and extra-campus
activities. Through these activities, students can develop decision-making skills (Juan et al., 2018).
Commitment to work adopted by adolescents is influenced by the balance achieved in the
development of independence (Lases et al., 2018).

Independent students are able to use the opportunities that exist positively and productively. The
fact is that there are still many students who have not been able to take advantage of opportunities
properly. Independence involves a sense of will, agency, and initiative that does not preclude feelings
of dependence on others (Kluwer et al., 2020). An independence orientation, or stable pattern of self-
regulation, is theorized as a protective factor for long-term mental and physical health (Weinstein et
al., 2019). Psychological well-being and self-regulation are the effects of independence (Lases et al.,
2018).

Independent students have knowledge and experience, as well as a good mentality, but there are
still mentally weak students. This needs to be supported by the provision of appropriate education
and learning. One of them is through classical guidance services with a creative atmosphere. Creative
learning, better progress, more helpful feedback, and greater student independence (Madjid et al.,
2021). The need for students to be given opportunities to develop self-confidence and self-confidence
is key to developing graduates who have the independence they need to succeed in the workplace.
(Escolar-Llamazares et al., 2019; Henri et al.,, 2018). One of them, students who have an
entrepreneurial mentality with the hope of workforce independence can be developed to adopt an
entrepreneurial-oriented teaching model so that they have an overview of the structure of the business
sector when they complete their studies. (Echeverri-Sanchez et al., 2018). It will be valuable for
community-based work through hands-on practicum (Barber et al., 2018). Other factors to support
independence include support from family, friends, and school, which are also related to the decline
in academic procrastination supported by religious character (Madjid et al., 2021). More creative
learning delivery, better progress, more helpful feedback, and greater student independence (Bubb &
Jones, 2020; Masalimova et al., 2019).

Findings are showing that students share experiences in their journals about the support from their
parents to motivate them to carry out independent behavior. In addition, the parent factor also needs
to support independence from an early age (Baudat, 2020; Hughes et al., 2018). With parental support
for independence, adolescents will be more psychologically prosperous and skilled (Costa et al.,
2019).

Through the implementation of online class guidance, students can develop dynamics so that they
can affect all aspects of their lives, especially increasing independence. The role of classical guidance
in higher education should not be maximized. Universities play a broad role in providing students
with the opportunities and support needed to produce various types of knowledge that will be of
benefit to them (Jabbar et al., 2018). Therefore, it is necessary to maximize the provision of
continuous and structured classical guidance. Classical guidance functions as a basic service provided
through group guidance services, and classical as a counselor's step to identify student needs and
achieve student development tasks (Mulawarman et al., 2020). Implementation in a cooperative
setting can help in reaching students and offering them the opportunity to interact with a digital-based
classroom setting (Barnes, 2020; Mukuka et al., 2019; Wang et al., 2020). Class services can be
carried out online so that they are more efficient and take into account that social, communication
and technical competencies have a significant positive effect on student readiness (Al-adwan &
Khdour, 2020).

Some factors support increasing student independence, one of which is the role of researchers as
motivators who can optimize student life skills, not only for themselves but also for research subjects
in every stage of online classical guidance service based on character values. This means that
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character values are optimally integrated at every stage of service so that students can practice them
in everyday life without bothering others. The material that became the topic of discussion was about
independence in overcoming life problems by following the level of needs of students in general and
group members in particular. Educators can encourage students' independence through the provision
of flexible media in terms of time and place so that students are interested in reviewing learning later
(Aristaetal., 2018).

The implementation of classical guidance in this study was carried out for eight meetings, which
were divided into three main activities, namely the initial stage, the core stage, and the final stage.
The focus of giving treatment is achieving a level of independence based on aspects of independence,
which include emotional independence, behavioral independence, and value independence. At the
end of each session, students were asked to reflect by writing in a daily journal. In addition, homework
assignments are given so that what is obtained in the online classical tutoring service session can be
applied to everyday life. Students are asked to share their experiences related to the development of
the value of independence in everyday life.

The achievement of the level of independence can be seen from the students’ reflection journals
after receiving online classical guidance services based on character values. The advantage of online
classical guidance services based on character values lies in their implementation, which is effective
in conveying material to many students so that time and energy can be effectively used in achieving
goals.

The independence of students in overcoming the problem of the impact of COVID-19 is still low.
This is evidenced by an increase in the number of students seeking assistance from the technical
guidance and counseling service unit. Researchers as activity planners must be able to provide
appropriate treatment according to the topic of discussion and the characteristics of students who are
research subjects. Teenagers are more concerned about government restrictions designed to contain
the spread of the virus, than the virus itself, and those concerns are linked to increased anxiety,
insomnia, depressive symptoms, and decreased life satisfaction. (Kiirsat et al., 2020; Magson et al.,
2021; Shammi, 2021). The skills and competencies of independent students need to be developed as
an innovative step in dealing with certain risks (Kvon et al., 2018). Especially in the development of
mental health due to the impact of the COVID-19 pandemic (Filho et al., 2020; Ravselj & Tomazevi~,
2020). Because the impact of the COVID-19 pandemic is also on educational and social aspects as
well as limited mobility (Chaturvedi et al., 2021; Kapasia et al., 2020; Saha et al., 2020). Another
skill to deal with the impact of COVID-19, one of which is resilience, which is strengthened by
religious character (Madjid et al., 2021).

The role of character values in shaping the student's personality has not been maximized.
Discipline is the primary social control in the individual, as well as the primary means of managing
one's self (Al-adwan & Khdour, 2020; Iveson & Maalsen, 2019). Positive energy can be formed from
the existence of discipline, so discipline is a necessary mentality (Chen & Wang, 2020; Holeman et
al., 2020; Li, 2019). The provision of online classical guidance services based on the values of this
discipline also has an accompanying impact during the implementation process. Giving motivation
to students to be more disciplined through the habit of being responsible (Leyton-rom et al., 2021).
The role of this responsible character can shape adolescents into independent individuals who can
face the risks of their life choices. Responsibility is the result of independence (Beyer et al., 2017;
Robinson et al., 2017). Responsibility is an obligatory act of taking care of something (Sand, 2021).

In addition to the impact on the level of student independence, other characteristics that need to
be developed by students are religious, namely how students believe and carry out worship according
to their religion. The religious character has an important role in shaping student independence,
namely strengthening the belief that Allah SWT does not burden a person but according to his
abilities. Verily, with hardship comes ease. The religious character contains the principles of life (lves
& Kidwell, 2019). These principles are held by individuals to be fully believed. Discipline character
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serves as a form of student attitude to respecting time. Self-management has to do with self-discipline
(Pelletier et al., 2017). The character of responsibility forms the attitude of students who dare to accept
the results of problem-solving. Because responsibility is part of moral character (Anderson et al.,
2021). There is a positive relationship between the character of discipline and religious character
(Tahir et al., 2019). The more religious, the more disciplined a person will be to behave according to
the religious norms that are believed.

The interaction process between lecturers and students during online classical guidance services
provides effective communication that can encourage students' psychological well-being to convey
problems during discussion sessions. The post-test results, which were classified as significantly
increased, could not be separated from each stage of the process of implementing the implementation
of online classroom guidance services based on character values which were followed by students.
The active role of students in understanding the material and conducting discussions affects all aspects
of their lives, especially in terms of independence in solving the problems of the impact of COVID-
19.

Furthermore, in addition to the importance of higher education institutions in forming the
character of students, the role of the family, especially parents, also has a major and important role.
The family as the main educator in fostering the character of independence can develop the potential
of students. The existence of a good cooperative relationship between the role of guidance and
counseling services in universities and parents of students is very helpful in optimizing the
achievement of student independence and overcoming the problem of the impact of COVID-19.

This study has limitations related to the scope of the subjects studied, namely only within the
scope of the university and tested in one experimental group. In addition, other factors that can
increase independence, such as family support or differences in gender and age, also need to be
revealed in further research.

CONCLUSION

Classical online guidance based on character values can increase student independence in solving
personal, social, academic, and career problems as the impact of COVID-19. The implications of
research results have a positive impact on the implementation of guidance and counseling carried out
by the Guidance and Counseling Technical Implementation Unit at the university to improve student
psychology.

Suggestions for further research are to develop and identify other problems related to student
independence so that the results of this study serve as a reference for need assessment for the
development of guidance and counseling programs in universities. There is a finding that family
factors affect the level of independence, so further research is needed on the development of family-
based guidance and counseling models to support the achievement of independence development
tasks for students.
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